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CITY COUNCIL

NOTICE OF MEETING

Notice is hereby given of the Meeting of the
Infrastructure and Services Committee
to be held in the Council Chamber,
First Floor, Civic Administration Building,
101 Esk Street, Invercargill on
Monday 9 July 2018 at 4.00 pm

His Worship the Mayor Mr T R Shadbolt JP
Cr L S Thomas (Chair)

Cr | R Pottinger (Deputy Chair)

Cr A J Arnold

Cr K F Arnold

Cr A H Crackett

Cr | L Esler
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MANAGER, SECRETARIAL SERVICES

Finance and Corporate Services Directorate
Civic Administration Building e 101 Esk Street o Private Bag 90104 Invercargill « 9840 ¢ New Zealand
DX No. YA90023 e Telephone 03 211 1777 e Fax 03 211 1433
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Council’s Values:

Responsibility

Respect

Positivity

Above and Beyond

Take ownership of decisions and outcomes, both collectively
and individually.

We willingly share our knowledge.

We acknowledge our mistakes, work to resolve them and learn
from them.

We give and receive feedback in a constructive manner to
resolve issues.

We do our job with total commitment.

Everyone is important, as are their views.

We support and care for each other.

We stop to listen, learn and understand.

We communicate in an honest, up-front and considerate
manner.

We maintain confidences and avoid hurtful gossip.

Always look on the bright side of life.

We are approachable, interested and friendly.
We are open and receptive to change.

We acknowledge and praise the efforts of others.
We work together as a team to get the job done.

Take opportunities to go the extra mile.

We take the initiative to improve our work practices to get the
best results.

We challenge ourselves and each other to make it better.

We take pride in providing the best possible outcomes.

We are ambassadors for our Council at all times.

Council’s Vision for the City:

Enhance our City and preserve its character, while embracing innovation and

change.

Council’s Vision:

We are an energised, fun and innovative team that makes it better for each other and

our community.

Council’s Mission:

Making it better by making it happen.
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AGENDA

AGENDA
APOLOGIES

Cr A Arnold

PUBLIC FORUM

INTEREST REGISTER

MONITORING OF SERVICE PERFORMANCE

5.1 LEVELS OF SERVICE

5.1.1 Parks and Reserves
5.1.2 Public Toilets

5.1.3 Roading

5.1.4 Sewerage

5.1.5 Solid Waste Management
5.1.6 Stormwater

5.1.7 Water Supply Activity

MONITORING OF FINANCIAL PERFORMANCE
6.1 FINANCES

6.2 Services

6.3 Toilets

6.4 Engineering Services

6.5 3 Waters

6.6 Drainage

6.7 Parks Operations

6.8 Property

6.9 Roading Services
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6.10

6.11

6.12

6.13
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Water
Parks Assets
Solid Waste

Wastenet

ACTION SHEET

OTHER BUSINESS

8.1

8.1.1

REPORT OF THE DIRECTOR OF WORKS AND SERVICES

New Zealand Motor Caravan Association Incorporated —
Request to Lease Land

8.1.1.1 Appendix 1

8.1.2

8.1.3

8.14

Storage Building Racecourse Road

Sandy Point Forestry — Income / Expenditure — Budgets and
Actuals

Southland Economic Project: Draft Urban and Industry
Technical Report

8.1.4.1 Appendix 1

8.1.5

Rebooting Recycling Report

8.1.5.1 Appendix 1

URGENT BUSINESS

PUBLIC EXCLUDED SESSION

Moved, seconded that the public be excluded from the following parts of
the proceedings of this meeting; namely

(a)
(b)
(c)
(d)
(e)

Contract 829 2018-2019 Road Resurfacing

Contract 818 Urban Pavement Rehabilitation 2018-2019

Contract 550 Right of Extension

Contract 650 Recyclables Acceptance — Urgent Variation

Contract 831 — St Andrews Street and Newcastle Street Foulsewer
Renewal 2018/2019

The general subject of each matter to be considered while the public is
excluded, the reason for passing this resolution in relation to each matter,
and the specific grounds under Section 48(1)(d) of the Local Government
Official Information and Meetings Act 1987 for the passing of this
resolution are as follows:
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General subject of
each matter to be
considered

@)

(b)

(©

(d)

(e)

Contract 829
2018-2019
Road
Resurfacing

Contract 818
Urban
Pavement
Rehabilitation
2018-2019

Contract 550
Right of
Extension

Contract 650
Recyclables
Acceptance —
Urgent
Variation

Contract 831
— St Andrews
Street and
Newcastle
Street
Foulsewer
Renewal
2018/2019

Reason for passing this
resolution in relation to
each matter

Enable any local authority
holding the information to
carry on, without prejudice
or disadvantage,
negotiations (including
commercial and industrial
negotiations).

Enable any local authority
holding the information to
carry on, without prejudice
or disadvantage,
negotiations (including
commercial and industrial
negotiations).

Enable any authority
holding the information to
carry out, without
prejudice, or
disadvantage, commercial
activities.

Enable any authority
holding the information to
carry out, without
prejudice, or
disadvantage, commercial
activities.

Enable any local authority
holding the information to
carry on, without prejudice
or disadvantage,
negotiations (including
commercial and industrial
negotiations).

o ok ok ok sk sk sk sk sk ok

Ground(s)

under

Section 48(1) for the

passing of

resolution

Section 7(2)(i)

Section 7(2)(i)

Section 7(2)(h)

Section 7(2)(h)

Section 7(2)(i)

this
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INVERCARGIL CITY COUNCIL ELECTED MEMBERS

INTEREST REGISTER

ELECTED MEMBERS

NAME

ENTITY

INTERESTS

RONALD LINDSAY ABBOTT

Invercargill City Council
Kiwi-Pie Radio 88FM Invercargill
Invercargill Art Gallery

Councillor
Director / Broadcaster
Council Representative / Board Member

Invercargill Venues and Events Management Director
REBECCA R AMUNDSEN Invercargill City Council Councillor
Arch Draught Ltd Director
BP Orr Ltd Director
Task Ltd Director
Arts Murihiku Trustee

Dan Davin Literary Foundation

Heritage South

Glengarry Community Action Group
SMAG Board

Venture Southland

Southland Regional Heritage Committee

Trustee/Chair

Contractor

Events Co-ordinator (Volunteer)
Council Representative

Council Representative

Council Representative

ALLAN J ARNOLD

Invercargill City Council

Councillor

Members Interest Register 5 June 2018
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KAREN FRANCES ARNOLD Invercargill City Council Councillor
Electricity Invercargill Ltd Director
Powernet Ltd Director
Pylon Ltd Director
Invercargill Creative Communities Funding Trustee/Chair
Scheme Trustee
Southland Warm Homes Trust

TONI M BIDDLE Invercargill City Council Councillor
Invercargill Venue and Events Management Director

Limited

Biddle & Malcolm Travel

Southland Museum and Art Gallery Trust Board
Mclintyre and Dick

Ceased trading December 2017
Trustee
Partner — Executive Team

ALEX CRACKETT

Invercargill City Council

Ride Southland

Southland Youth Futures Advisory Board
Venture Southland and Sub-Committee

Councillor

Chair

Chair

Council Representative

LLOYD ESLER Invercargill City Council Councillor
GRAHAM LEWIS Invercargill City Council Councillor
Invercargill City Holdings Limited Director

Members Interest Register 5 June 2018




Infrastructure and Services Agenda - Interest Register

DARREN JAMES LUDLOW

Invercargill City Council

Radio Southland

Invercargill City Holdings Limited

Invercargill City Charitable Trust

Invercargill Venue and Events Management
Southland Museum and Art Gallery Trust Board
Healthy Families Invercargill

Murihiku Maori Wardens

Councillor

Manager

Director

Trustee

Director / Chairman
Trustee

Board Member

IAN POTTINGER Invercargill City Council Councillor
TIM SHADBOLT Invercargill City Council Mayor
Invercargill Airport Limited Director
Kiwi Speakers Limited Director
Sit Ambassador Contractor
LESLEY SOPER Invercargill City Council Councillor
Breathing Space Southland Trust (Emergency Chair
Hou5|r_19) Secretary/Treasurer
Omaui Tracks Trust
Member

National Council of Women (NCW)
Active Communities

Invercargill Public Art Gallery
Citizens Advice Bureau

Southland ACC Advocacy Trust

Chair/Trustee
Board Member
Board Member
Employee

Members Interest Register 5 June 2018
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LINDSAY STEWART THOMAS

Invercargill City Council
Invercargill City Holdings Limited
Invercargill City Property Limited
HWCP Management Limited

Councillor
Director
Director
Director

EXECUTIVE STAFF

NAME

ENTITY

INTERESTS

PAMELA GARE

Invercargill City Council

Director of Environmental and Planning Services

CLARE HADLEY

Invercargill City Council

Chief Executive

DEAN JAMES JOHNSTON

Invercargill City Council
Invercargill City Holdings Limited
Invercargill City Forests Limited
Forest Growth Holdings Limited
Netball South

Crowe Howarth

Director of Finance and Corporate Services

Chief Executive

Chief Executive

Director

Director

Donna (wife) is senior accountant

CAMERON MCINTOSH

Invercargill City Council

Director of Works and Services

RACHEL REECE

Invercargill City Council
Reece Property Limited

HR Manager
Sole Director

Members Interest Register 5 June 2018
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Members Interest Register 5 June 2018
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TO: INFRASTRUCTURE AND SERVICES COMMITTEE
FROM: THE DIRECTOR OF WORKS AND SERVICES
MEETING DATE MONDAY 9 JULY 2018

MONITORING OF SERVICE PERFORMANCES
Report Prepared by: Melissa Brook — Strategy and Policy Manager
SUMMARY

Reporting on the Infrastructure and Services levels of service measures for the period
comprising 1 July 2017 to 30 April 2018.

RECOMMENDATIONS

That the report be received.

IMPLICATIONS

Has this been provided for in the Long Term Plan/Annual Plan?

The report monitors performance in relation to levels of service measures identified
in the Long Term Plan and the Annual Plan.

2. Is a budget amendment required?
No.
3. Is this matter significant in terms of Council’s Policy on Significance?
No.
4. Implications in terms of other Council Strategic Documents or Council Policy?
No.
5. Have the views of affected or interested persons been obtained and is any further
public consultation required?
No.
6. Has the Child, Youth and Family Friendly Policy been considered?

Yes.

FINANCIAL IMPLICATIONS

No financial implications arise from this report.

11
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PARKS AND RESERVES

Consent applications have been made for the work required on the Bluff boat ramp, although
ownership and management of the site still needs to be clarified, as is funding for the project.
A report on the storage shed at Racecourse Road has been included in this agenda. We are
now in the process of ordering structures for the Chinese friendship gardens. Refurbishment
of the Crematorium chapel is underway and will be staged over several weeks so as not to
restrict the use for services. Interpretive signage at the Queen Park Aviary is being renewed,
which is the first upgrade since the Aviary was opened. Major drainage work is being carried
out in the Queens Park golf course and Surrey Park main line from the softball area to Pirates
Old Boy’s grounds.

PuBLIC TOILETS

1 July 2016 1 July 2017
to April 2017 to April 2018
Access to Services
Automated toilets are available 24 hours a day. 97% 93%
ROADING
1 July 2016 1 July 2017
to April 2017 to April 2018
Traffic Signs and Signals
Vandalised / missing signs and maps are promptly 93% 95%
responded to within 48 hours.
Traffic signals are responded to within one hour for 86% 100%
emergency works, four hours for serious faults and
12 hours for minor faults.
Response to Service Requests
The percentage of customer service requests New measure Mor_1th|y
relating to roads and footpaths to which the 65.3% Cumulative result
territorial authority responds within the timeframe 70.9%
specified in the Long Term Plan. (LTP Measure
75% within 5 days)

* Responded to means that the contractor has been notified and has visited the site to
ensure it is made safe for use by traffic and pedestrians.

Programme of Works

Roading

Street Start Finish Activity Status Progress
2017/18 to May
Annual 2018
Plan

Avon Rd Bain St Chesney St Chipseal Planned Completed

Baird St Ritchie St Bamborough St Chipseal Planned Completed

Bamborough St Yarrow St St Andrew St Chipseal Planned Completed

Biggar St Elles Rd Princes St Chipseal Planned Completed

12
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Street Start Finish Activity Status Progress
2017/18 to May
Annual 2018
Plan
Bond St Clyde Road Annan St Chipseal Planned Completed
Bonnies Chance Sunrise Drive End Chipseal Planned Completed
Conon St Balmoral Drive Tweed-Conon Chipseal Planned In Progress
Roundabout
Court Of Ascot Sunrise Drive End Chipseal Planned Completed
Dublin St St Andrew St King St Chipseal Planned Completed
Duncan St West St Tay St Chipseal Planned Completed
George St Queens Drive Ward St Chipseal Planned Completed
Gloucester St Renfrew St Switzer St Chipseal Planned Completed
Gretna St John St End Chipseal Planned Completed
Hope St Venus St Morton St Chipseal Planned Completed
Janet St Bluff Rd Ness St Chipseal Planned Completed
Jed St Tay St Esk St Asphalt Planned Completed
Kekeno PI State Hwy (1) Railway Line Chipseal Planned Completed
Kelvin St Don St Spey St Asphalt Planned Completed
Kelvin St Leet St Gala St Asphalt Planned Completed
Lake St Cattlestop Bluff Highway Sh1 | Chipseal Planned Completed
Longford Rd Curran Rd Middle Rd North Chipseal Planned Completed
Lorn St Tay St St Andrew St Chipseal Planned Completed
Lowe St Philip St Dee St Chipseal Planned Completed
Majestic Chance Sunrise Drive End Chipseal Planned Completed
Margaret St Tay St St Andrew St Chipseal Planned Completed
Mill Rd North Findlay Road Bainfield Road Chipseal Planned Completed
Moray Cres No Exit Bay Rd Chipseal Planned Completed
Nevis Cres No Exit Moray Cres Chipseal Planned Completed
Nith St Forth St Tay St Asphalt Planned Completed
O'Hara St Bluff Highway Ythan St Nth Chipseal Planned Completed
Shl
Onslow St Inglewood Rd Rockdale Rd Chipseal Planned Completed
Pomona Rd East Sh.6 Minerva Rd Chipseal Planned Completed
Pomona Rd West Sh.6 Seal Ends Chipseal Planned Completed
Redmayne Rd Bainfield Rd No Exit Chipseal Planned Completed
Regent St East Tramway Rd Centre-Regent Chipseal Planned Completed
Roundabout
Regent St West Tramway Rd Centre-Regent Chipseal Planned Completed
Roundabout
Selwyn St Sh.1 Elles Rd Chipseal Planned Completed
St Andrew North Isabella St Newcastle St Asphalt Planned Completed
Stephens St No Exit Gloucester St Asphalt Planned Completed
Sunrise Drive Oteramika Road End Chipseal Planned Completed
View St Centre St Rimu St Chipseal Planned Completed
Tweed St Metzger St Highfield Tce Rehabilitation Planned Completed
Rockdale Road Moulson St Lardner Road Rehabilitation Planned Completed
Kennington- Oteramika Road Rimu Road Rehabilitation Planned Completed
Waimatua Road
Elles Road Ettrick Street Tweed Street Rehabilitation Planned Completed
Elles Road Balmoral Drive Crinan Street Rehabilitation Planned Completed

13
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Map of Roading Programme — Urban
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Map of Roading Programme — District
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Programme of Works

Footpaths

Street Start Finish Activity Status Progress
2017/18 to May
Annual Plan | 2018

Bowmont St Elles Rd Princes St Concrete Carried In
Forward Progress

Earn St Elles Rd Princes St Concrete Planned Planned

Elm Crs Montrose St No 7 Concrete Carried Completed
Forward

Elm Crs Montrose St Gladstone Tce Concrete Carried Completed
Forward

Findlay Rd End K&C Tuai St AC Ollay Carried Completed
Forward

Janet St Bluff Rd Ythan St Concrete Carried Completed
Forward

Joseph St End George St Concrete Carried Completed
Forward

Kowhai Ave Layard St Lamond St Concrete Carried Completed
Forward

Lindisfarne St Otepuni Ave Islington St Concrete Planned In

Progress

Lock St Oreti St Dipton St Concrete Planned Planned

Manse St End Ness St Concrete Carried Completed
Forward

Nelson St Hardy St Rodney St Concrete Planned Completed

Ness St Balmoral Dv Earn St Concrete Carried Deferred
Forward

North Rd Dudley St Galway St Asphalt Carried In
Forward Progress

O'Hara St Bluff Rd Conon St Concrete Carried Completed
Forward

Onslow St Inglewood Rd Baker St Asphalt Planned Completed

Onslow St Baker St Rockdale Rd Asphalt Planned Completed

Oreti St Elles Rd Bain St Concrete Planned In

Progress

Panton St Ythan St Ness St Concrete Carried Planned
Forward

Pine Crs No 22 Ward St Concrete Carried Completed
Forward

Pine Crs No 22 Ward St Concrete Carried Completed
Forward

Price St Ross St North Rd Concrete Carried Completed
Forward

Queens Dv West Bridge Gimblett St Resurfacer Carried In
Forward Progress

Racecourse Rd Layard St Auburn Rd Concrete Planned Completed

East

Racecourse Rd Layard Talbot Place Concrete Planned In

West Progress

Racecourse Rd Lamond St Talbot Place Concrete Planned In

West Progress

Salford St Cruickshank Crs Moana St Concrete Carried Deferred
Forward

Windsor St Chelmsford St Layard St Concrete Carried Completed
Forward
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Map of Footpath Programme — Urban
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Map of Footpath Programme — District
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SEWERAGE

1 July 2016
to April 2017

1 July 2017
to April 2018

System and Accuracy

Sewerage. System Adequacy. Number of dry

weather sewerage overflows.

The number of dry weather sewerage overflows from
the Invercargill City Council's sewerage system,
expressed per 1000 sewerage connections to that
sewerage system

(LTP Target 2015/16 <
properties annually)

4 blockages per 1000

Annual Measure
0.47

Annual Measure
0.79

Discharge Compliance

Sewerage. Discharge Compliance. Compliance with
the Council's resource consents for discharge from
its sewerage system.

Compliance with the Council’s resource consents for
discharge from its sewerage system measured by
the number of:

Abatement Notices

Infringement Notices

Enforcement Orders

Convictions received by Council in relation to
those resource consents.

(LTP Target 2015/16 — 100% compliance)

YV VYV

Compliant

Compliant

Customer Satisfaction

The total number of complaints received by Council
about any of the following:

> Sewerage - Customer Satisfaction. Number of
complaints received by Council about
sewerage odour.
(LTP Target 2015/16 — 0 complaints per year)

> Sewerage - Customer Satisfaction. Number of
complaints received by Council about its
sewerage system faults and blockages.
(LTP Target 2015/16 - <4 blockages per 1000
connections per year)
The Council’s response to issues with its sewerage
system, expressed per 1000 connections to Council’s
sewerage system.

0.63

2.12

Fault response times

personnel reach the site.

Where the Council attends to sewerage overflows resulting from a blockage or other fault in
the Council's sewerage system, the following median response times measured:
> Attendance time — from the time Council receives notification to the time that service

> Resolution time — from the time that Council receives notification to the time that
service personnel confirm resolution of the blockage or fault.

Priority Target

Sewerage - Emergency 1 hour 86.44% 90%
Response Attendance | (LTP Target 2016/17 —

Time - 1 hour target 90% compliance)

Sewerage - Emergency 6 hours 96.61% 91.25%
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Resolution Time - 6 Hours | (LTP Target 2016/17 —
(Target 90%) 90% compliance)
Sewerage - Urgent 4 hours 95.56% 85.71%
Response Attendance | (LTP Target 2016/17 —
Time - 4 hour target 90% compliance)
Sewerage - Urgent 24 hours 95.56% 89.29%
Resolution Time - 24hour | (LTP Target 2016/17 —
target 90% compliance)
Programme of Works
Pipeworks
Status 2017/17 | Frogress to
Street Start Finish Activity May 2018
Annual Plan
Tweed St Metzger St Highfield Tce Renewal Planned Completed
. . Project
Queens Park Queens Drive Kelvin St Completion Planned Completed
Tay St Nith St Doon St Renewal Planned In Progress
Kennington Area | Kennington Area Growth In Progress
Mersey St Otepuni Stream Spey Street Relining Planned In Progress
Pump Stations
Progress to May
Location Activity Status 2017/18 2018
Annual Plan
Grey St Foulsewer Pump Station | Electrical Upgrade include PLC Planned Completed
Lindisfarne St Foulsewer Pump
Station Electrical Upgrade include PLC Planned In Progress
Lindisfarne St Foulsewer Pump
Station Generator replacement Planned Deferred
Preston St Foulsewer Pump
Station PLC and Flow meter Planned In Progress
Talbot St Foulsewer Pump
Station Electrical Upgrade include PLC Planned Completed

Waste Water Treatment Plant

Progress to May
Location Activity Status 2017/18 2018
Annual Plan
Clifton WWTP Main Sewage Pump 4 replacement | Planned Completed
Clifton WWTP Tractor - Screening Planned Planned
Digester 1 and 2 Lid replacement
Clifton WWTP and screening equipment Planned In Progress
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Map of Sewerage Works Programme — Urban
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Map of Sewerage Works Programme — District
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SoLIb WASTE MANAGEMENT

Alternative Solid Waste Disposal Practices

Increasing use of alternative disposal practices (Cleanfill, green waste and recyclable

material.) (LTP measure)

Kerbside Recycling and Rubbish Collection

1,000.00
900.00 76-&6W
800.00
700.00
600.00
@
=]
g 500.00
S
i
400.00
——
300.00 —
M
200.00
100.00
- Jul Aug Sep Oct Mov Dec Jan Feb Mar Apr May June
Recycling 2016/2017| 24016 | 27585 | 28650 | 28090 | 28670 | 31235 | 28888 | 27318 | 29705 | 25127 | 28362 | 22638
w—=Recycling 2017/2018] 24931 | 27213 | 25764 | 28396 | 29737 | 31675 | 32522 | 26892 | 28174 | 26383 | 26782
———Rubbish 2016/2017 | 83238 | 00752 | 90730 | 91994 | 91014 | 02357 | 00342 | 85368 | 92326 | 80675 | 88812 | 87323
e Rubbish 2017/2018 | 81351 | 91898 | 87930 | 93287 | 92338 | 86658 | 893480 | 81604 | 91349 | 84467 | 89%89
Month
Invercargill WasteTransfer Station
2,000.00
1,800.00 //A\
1,600.00 /_\__/ |
1,400.00
L 1,200.00
a
[
g 1,000.00
"
300.00 = = ——
600.00 m
400.00 —————> \/ /'-7:\\
200.00
) Jul Aug Sep Oct MNov Dec Jan Feb Mar Apr May June
Waste to Landfil 2016/17 1.508. 1,608. 1,743, 1,692 1,674 | 1,588 1,853, | 1,624 1,711, | 1,548. 1,651, 1.567.
==\/\'aste to Landfil 2017/18 1431 1,531, 1.476. 1,616, 1.654. | 1,716. 1,841, | 1,516. 1,685, | 1,618 1,671,
——Greenwaste 2016/17 28206 | 270.02 | 293.34 | 489.21 | 592.83 | 490.81 | 51916 | #1068 | 22278 | 57391 | 53323 | 192.56
—Greenwaste 2017713 308.52 | 32623 | 370.55 | 58452 | 232.08 | 621.03 | 44519 | 391.86 | 530.75 | 47595 [ 45177
—Kerbside Red Bins 2016M7| 832.35 | 907.52 | S07.30 | 91994 | 91014 | 92357 | 903 .42 | 65365 | 92326 | 606.75 | 83312 | §73.23
= Kerside Red Binz 2017/18| 813.51 | 91898 | 879.30 | 932.57 | 923.38 | 866.558 | 934.80 | 816.04 | 913.49 | 844 67 | 896.89

Month

Graph of Solid Waste Disposal
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STORMWATER
1 July 2016 1 July 2017
to April 2017 | to April 2018
System Adequacy
Number of flooding events that occur in the Invercargill 4 storms 0 storms
City district and for each flooding event the number of recorded in recorded in
habitable floors affected. Invercargill City Invercargill
The number of flooding events that occur in the | Districtin April | City Districtin
Invercargill City district. 2017. No April 2018.
(LTP Target 2015/16 — Zero habitable floors affected per | habitable floors
1000 properties during any five year return storm.)* were affected.
Discharge Compliance
Stormwater Discharge Compliance. Compliance with the Yes Yes
Council's resource consents for discharge from its
stormwater system.
Compliance with the Council’s resource consents for
discharge from its stormwater system measured by the
number of:
> Abatement Notices
> Infringement Notices
> Enforcement Orders
> Convictions received by Council in relation to those
resource consents.
(LTP Target 2015/16 — 100% compliance)
Response Times
The median response time to attend a flooding event,
measured from the time that Council received
notification to the time that service personnel reach the
site.
(LTP Target 2015/16:
Median response time to emergency events — 1 hour
Median response time to urgent events — 4 hours)
Stormwater - Emergency Response Attendance Time - Median Median
1 hour target - 90% response time | response time
is 5 minutes is 26 minutes.
94.74% within
1 hour.
Stormwater - Urgent Response Attendance Time - 4 Median Median
hour target - 90% response time | response time
is 1 hour and 2 | is 1 hour and
minutes 15 minutes.
85% within 4
hours.
Customer Satisfaction
Stormwater - Customer Satisfaction.  Number of 0.28 0.69

complaints received by Council about the performance
of its stormwater system.

The number of complaints received by Council about
the performance of its stormwater system, expressed
per 1000 properties connected to the Council’'s
stormwater system.

(LTP Target 2015/16 <4 complaints per 1000 properties
per annum)
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Programme of Works

Pipeworks
Status Progress to
Street Start Finish Activity 2017/18 9
May 2018
Annual Plan
Tay St Nith St Doon St Renewal Planned In Progress
Tweed St Metzger St Highfield Tce Renewal Planned Completed
Baird St Ritchie St Lindisfarne Renewal Planned Completed
Pump Stations
Status Progress to
Location Activity 2017/18 May 2018
Annual Plan
Gladstone Tce Stormwater Pump Station | General Plant renewals Planned Planned
Rifle Range Stormwater Pump Station Pump replacement Planned Deferred
Beatrice Street SW Treatment Pond Carry forward | Planned
Prestonville SWPS Pump Replacement (3) Carry forward Completed
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Map of Stormwater Programme — Urban
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Map of Stormwater Programme — Rural
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WATER SUPPLY ACTIVITY

1 July 2016
to April 2017

1 July 2017
to April 2018

Safety of Drinking Water

The extent to which the local authority’s
drinking water complies with:

Safety of Drinking Water - the extent to
which ICC complies with drinking water
standards - BACTERIA COMPLIANCE
CRITERIA

@ Part 4 of the drinking water standards
(bacteria compliance criteria)
(LTP Target - 100%)

Compliant

Compliant

Safety of Drinking Water. The extent to
which ICC complies with drinking water
standards PROTOZOAL
COMPLIANCE CRITERIA

(b) Part 5 of the drinking water standards
(protozoal compliance criteria)
(LTP Target - 100%)

Non compliant

Compliant

Maintenance of the reticulation network

Maintenance of the reticulation network.
Percentage of real water loss form the
networked reticulation system.

The percentage of real water loss from the
networked reticulation system (calculated
according to the methodology outlined in
Water NZ Water Loss Guidelines publication
February 2010)

(LTP Target — less than 30%)

Annual Measure

Annual Measure

Customer Satisfaction

The total number of complaints received by
Council about any of the following:

@ Customer Satisfaction. Total Number Non compliant Compliant
of complaints received by Council in
relation to DRINKING WATER
CLARITY.
Drinking water clarity
(LTP Target — no more than 0.45 per
month)
(b) Customer Satisfaction. The total Non compliant Compliant
number of complaints received by
Council in regard to DRINKING
WATER TASTE.
Drinking Water taste
(LTP Target — no more than 0.43 per
month)
(c) Customer Satisfaction. Total Number Compliant Compliant

of complaints received by Council in
relation to DRINKING WATER
ODOUR.

Drinking water odour

(LTP Target — no more than 0.45 per
month)
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1 July 2016
to April 2017

1 July 2017
to April 2018

(d) Customer Satisfaction. Total Number
of complaints received by Council in
relation to DRINKING WATER
PRESSURE OR FLOW.

Drinking water pressure or flow
(LTP Target — no more than 0.45 per
month)

Compliant

Compliant

(e) Customer Satisfaction. Total Number
of complaints received by Council in
relation to CONTINUITY OF SUPPLY.
Continuity of supply
(LTP Target — no more than 0.45 per
month)

Compliant

Non compliant *

® Customer Satisfaction. Total Number
of complaints received by Council in
relation to RESPONSE TO
COMPLAINTS FROM PI 137 - PI 141.
Council response to any of these
issues.
(LTP Target — no more than 0.45 per
month)

Compliant

Compliant

Expressed per 1000 connections to the
Council’s networked reticulation system
(LTP Target — Per 1000 connections)

Demand Management

Demand management. Average consumption
of drinking water per day per resident.

The average consumption of drinking water
per day per resident within the Invercargill City
Council territorial district. (LTP Target — less
than 700 litres/day)

Compliant

Non compliant 2

Fault Response Times

(@) Fault response times. Attendance for
URGENT call-outs.
Attendance for urgent call-outs: from
the time that Council received
notification to the time that service
personnel reach the site. (LTP Target
— 4 hours)

Compliant
(median = 30
minutes)

Compliant
(median = 29
minutes)

(b) Fault response times. Resolution of
URGENT call-outs.

Resolution of urgent call-outs: from the
time that Council received notification
to the time that service personnel
confirm resolution of the fault or

interruption. (LTP Target — 24 hours)

Compliant
(median = 1 hour
and 34 minutes)

Compliant
(median = 3 hours
and 4 minutes)

(c) Fault response times. Attendance for
NON-URGENT call-outs.
Attendance for non-urgent call-outs:
from the time that Council receives
notification to the time that service
personnel reach the site. (LTP Target
— 5 working days)

Compliant
(median = 4 days,
22 hours and 15
minutes)

Non compliant *
(median = 8 days, 7
hours and 46
minutes)
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1 July 2016 1 July 2017
to April 2017 to April 2018
(d) Fault response times - Resolution of Compliant Non compliant *

NON-URGENT call-outs (median = 6 days, (median = 19 days,
Resolution of non-urgent call-outs: from | 19 hours and 32 21 hours and 6
the time that Council received minutes) minutes)
notification to the time that service
personnel confirm resolution. (LTP
Target — 10 working days)

! Continuity of Supply. In late January a failure of the Slaney Street Bluff watermain resulted
in much of the higher areas in Bluff being without water for several hours. 13 complaints
were received. All other months have been below the maximum level.

2 Demand Management. This to date has been reported on the basis that if any one month
was non compliant then the whole year would be non compliant. Consideration of the
actual wording can be taken as a running average to date. Future reports, including the
Annual Report, will be presented on this basis.

® Whilst this month has been non compliant it is anticipated that the annual average will result
in compliance being achieved.

*Whilst this month has been non compliant it is anticipated that the annual average will result
in compliance being achieved.

Programme of Works

Pipeworks
Street Start Finish Activity Siagﬁfl;oél;%g P&o;;yre;soslgo
Elles Rd Kingswell Creek | Paisley Street Renewal Planned Planned
Lake St Bluff Highway End Renewal Planned In Progress
Lime St Tweed St Nichol Street Renewal Planned Completed
Lagan St 200 Lagan St 220 Lagan St Upgrade Planned Completed
Racecourse Rd Layard St Talbot Place Renewal Planned Completed

Pump Stations / Reservoirs

Location Activit Status 2017/18 Progress to
y Annual Plan May 2018
Waikiwi Reservoir Pump Replacement - No.3 Carry forward Completed

Water Treatment Plant

Location Activit Status 2017/18 Progress to
y Annual Plan May 2018
Branxholme Treatment Plant Pump replacement - B Pump Carry forward Planned
Branxholme Treatment Plant Treatment Upgrade Planned Completed
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Map of Water Programme — Urban
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Map of Water Programme — Rural
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TO: INFRASTRUCTURE AND SERVICES COMMITTEE
FROM: THE DIRECTOR OF WORKS AND SERVICES
MEETING DATE: MONDAY 9 JULY 2018

MONITORING OF FINANCIAL PERFORMANCE

Report Prepared by: Cameron Mcintosh — Director of Works and Services

SUMMARY

Financial commentary for activities reporting to the Infrastructure and Services Committee for

the ten month period to 30 April 2018.

RECOMMENDATIONS

That this report be received

IMPLICATIONS
1. Has this been provided for in the Long Term Plan/Annual Plan?
Yes.
2. Is a budget amendment required?
No.
3. Is this matter significant in terms of Council’s Policy on Significance?
No.
4, Implications in terms of other Council Strategic Documents or Council Policy?
No.
5. Have the views of affected or interested persons been obtained and is any further
public consultation required?
Not applicable.
6. Has the Child, Youth and Family Friendly Policy been considered?
Yes.

FINANCIAL IMPLICATIONS

The financial commentary and financial accounts are provided for information.

%k kskookokokkkk
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Business Unit 570000 - Works and Services - Services

Ten months to 30 April 2018

Apr YTD 2017 / 18
Budget Variance HEBT:;::E Budget
Internal Revenue 2,077,476 2,009,