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24 MARCH 2020 CURRENT  ALERT  LEVEL 33
ICC Staff Update

Firstly, I have noticed today that within our Civic Administration Building, some of us have been 
guilty of not following official guidelines, most obviously in relation to physical distancing.
I cannot say this clearly enough: 
The Government has not done this lightly.
We really, really, need our people who are here today, and tomorrow, and those who are working as 
essential services, to make sure we are abiding by the guidelines that have been put in place.
The  behaviours we model, others will adopt - this is true of parents and children, but also of us, as 
public servants, in relation to others in our community.
For some of us, the reality of heading into Alert Level 4 is only just hitting home today.

I am giving you a commitment that we will keep you informed as 
much as we can, as quickly as we can. We are here to work together.
And we need your support.
Normal is gone, for now. We are all in the process of adapting. 
On a positive note, this change brings great opportunities.
We can be nimble. We can pivot. We can change.
This is an opportunity for us to get really clear on what is truly 
important: what is critical to keep your family safe, warm, and fed. 
Here is something that might seem a little radical: The end of the 
world is not at 11.59pm tomorrow. The end of the world is not at 
5pm tomorrow, when the Civic Administration Building closes.
We will still have telephones. We will still have email.
I’ve encouraged all of your team leaders and managers to keep in 
touch with you during the next four weeks. Not just by email or 
text message, but speaking with you over the phone or via video 
conference. If you are not doing okay, we want to know. We want to 
know how we can support you. 

Pay
Today, and hopefully by the time you read this (but maybe a little 
later, bear with us, we are moving as fast as we can), you will receive 
some information about what we propose to do for you, and what 
we need from you, to ensure you continue to  
be paid.
You will be paid on April 1 - no questions. 
You will be paid on April 15 - no questions.
From here, your managers will be working with you to establish 
whether you are working, on call, working from home, or are unable 
to work. We will continue to clarify our guidance to you on this as we 
are able to.
This is part of being fair to all of the community, as well as to our 
employees.
The Government’s list of essential services is not yet complete. I 
haven’t received guidance from them on this yet - of course I can’t 
criticise them, they are running faster than we are.

It’s also important, if you are working from home, that you ensure 

you are not working five hours a day, seven days a week. You need 
to have a break. Your mental wellbeing is just as important as your 
physical wellbeing.

Finally from me…
It’s an old cliche but a good one. And one I suspect springs to the 
minds of many around New Zealand, and the world: I wish I had a 
magic wand, but in the absence of one, I’ll do my best - for you, for 
our community, for New Zealand, as we all Unite - apart - against 
Covid-19.

A note from payroll...
Until further notice, all ICC Social Club and Gorse Syndicate 
deductions have been suspended.
If you have another deduction privately arranged through Payroll, 
and would like it to be suspended, please contact Payroll directly.
If you wish to reduce your Kiwisaver contributions, this is an option 
if you are contributing more than the minimum of 3 per cent.
If you want to suspend your Kiwisaver contributions, you need to 
apply for this via the IRD.
There is more information about this on the Kiwisaver website here.
You will need to complete a KS6 form and send it to IRD – Payroll 
can only action the savings suspension after they receive 
notification from IRD.
We are arranging for the Kiwisaver suspension form to be 
uploaded to the staff area of the website.
Managers are asked to notify Payroll immediately if any of their 
staff become sick, suffer a bereavement, or there are extenuating 
circumstances in the next four weeks, so please keep in touch with 
your manager or team leader.
Payroll will be contactable throughout this time – (03) 2111685 or 
payroll@icc.govt.nz
If they don’t answer the phone or reply to your email straight 
away, please be assured they will get your message and will get 
back to you as soon as they can.

Be kind. Share only facts, not rumour. Time to prepare, not panic.
Unite against COVID-19:

https://www.ird.govt.nz/kiwisaver

