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Great effort, team!
Chief Executive Clare Hadley has received some glowing feedback from external parties during the past week. 

From a local business owner:
OUR property carries the main Branxholme water line through an 
easement and just over two weeks ago at about 9pm we had a burst 
on our property. It was big and it was lots and lots of water. 

…The communication [from a Council staff member] was 
informative and two way in that he made sure I understood and 
made me happy to ask questions. 

Once the line was shut down he also kept me in the loop of the 
discussion around when the repairs would begin to have the least 
possible inconvenience with our guests. And made sure I was happy 
with that decision. 

The next day the repairs were carried out and the subsequent 
tidying up went on for a few days.

The main people I dealt with … were both excellent. They kept me 
up with everything that was going on and were always listening 
when I said anything. The contractors …were also great and at all 
times happy to help with making sure people coming on and off our 
park suffered the least possible inconvenience. They paid particular 

attention to safety and made sure barriers and cones were in place 
before moving anything. 

So what started as a big flood of water with people yelling and 
wondering where it was all going was dealt with by Council staff and 
contractors in an impressive and orderly manner. 

From the Ministry of Education:
Please pass on … my admiration for the work of the archive at the 
Invercargill City Libraries and Archives.

The breadth of the collection and quality of  
service is superb. Over the years I have  
made requests for information to support  
applications for citizenship, admission to  
medical school and an ACC claim relating  
to a historic accident. 

In all these cases the work of your archive  
has helped to make a positive impact in the  
lives of [people] across the country.

Think before you flush...
WE’VE heard plenty of stories throughout New Zealand 
of wastewater systems being blocked up as a result of 
people flushing items other than the three Ps – pee, poo 
and (toilet) paper down their loos.

In Invercargill, this risk is no different.

We have had problems in the past with wet wipes 
blocking our mains, and this reminder from Water  
New Zealand is timely:

Flushing anything other than toilet paper down your toilets is 
risking a costly and unpleasant pipes blockage.

Water New Zealand Technical Manager Noel Roberts says 
it’s concerning that some people may consider flushing 
alternatives to toilet paper, particularly if their local store is 
temporarily short of stock due to panic buying.

“While it’s clear there will not be a shortage of toilet paper 
in this country, panic buying in the past week due to the 
coronavirus scare has meant that some people may consider 
other options such as tissues, wipes or paper towels.

“It’s timely to remind people that only the three p’s should be 
flushed down pipes – pee, poo and paper – and that means 
toilet paper, and nothing else.”

He says tissues, wipes and paper towels all contain plastic in 
their weave to make them stronger but this means they do not 
break down in pipes in the way toilet paper is designed to.

“This can be costly for individual householders as it may mean 
a call to the plumber.

But he says blocked pipes can also result in raw  
sewage overflowing into the environment.

“The flushing of wet wipes and other non- 
flushable products has been a significant  
problem for councils and wastewater treat- 
ment operators in recent years.

“It’s conservatively estimated to be costing  
wastewater utilities in New Zealand at least  
$16-million a year just in unblocking pipes  
caused by the flushing of wipes.”
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INVERCARGILL City Council Parks and Recreation identified 
the tennis court space situated near the south western corner of 
Queens Park as not being utilised so approached Tennis Southland 
to see if we could work in conjunction to get the courts back up and 
running. 

History
As the early records are not specific, it can only be assumed that 
the existing tennis courts are on the site originally allocated to the 
Invercargill Lawn Tennis Club. 

The Invercargill Tennis Club was established at Queens Park in the 
1880s. Council first granted a lease to the Invercargill Lawn Tennis 
Club on 3 March 1891. 

In 1968, the Invercargill Lawn Tennis Club went from occupying 
five tennis courts in Queens Park to occupying four tennis courts to 
allow for the museum extensions. 

The Invercargill Lawn Tennis Club became the Queens Park Tennis 
club in the early 1990s. 

Upgrade
Recently, the three tennis courts at Queens Park were upgraded. 
This included the replacement of the old poles with new removable 
tennis poles and new tamper proof tennis nets put up.

Opportunities for future use
Manager of Tennis Southland Jo Grimwood said: “There are lots of 
good memories connected with Queens Park Tennis Club and to 
reintroduce these upgraded facilities to the community brings with it 
a feel good factor. 

“It has been a positive in taking tennis forward with these courts 
adding to the recreational opportunities in Invercargill. It’s an easy 
accessible venue and a tranquil setting at Queens Park. 

“The pavillion carries nostalgia and toilet facilities means all ages 
are catered for. 

“We look forward to seeing the space breathe life again and feel 
excited for tennis seasons ahead.” 

Parks Performance Manager Zealan Simpkins said: “We are excited 
to have this area functional again with the introduction of new line 
markings, as well as purchasing new nets and posts for each court. 

“We are already seeing families and people attracted back to this 
area and allowing tennis players to return back to one of the crowns 
of Invercargill, Queens Park. We encourage all people to come and 
utilise this area, forming new memories, as well as rekindle the past 
memories of a space that was humming with tennis activity.” 

Queens Park tennis court upgraded
BY CASSANDRA HORTON 
Parks and Recreation Planner

Manager of Tennis Southland 
Jo Grimwood and Parks 

Performance Manager Zealan at 
the upgraded tennis courts.



mahimahi 20 March 2020

Disappointing dumping

RIGHT AND BELOW: Recent illegal dumping has been dealt with on 
Endowment Road and Murphy Road. Council staff were able to identify 
the owners of the rubbish in both cases.

COUNCIL’S Compliance and Roading teams are disappointed 
to note there has been an increase in illegal dumping of rubbish 
around town, particularly along gravel roads and near the beach.

We encourage all members of the public to report this activity – if 
they spot someone who they think might be illegally dumping 
rubbish, they’re encouraged to try to note down a number plate 
and description and call us immediately.

If they’ve noticed dumped rubbish on the roadside, they should 
also call us, as our Compliance team can sometimes identify the 
culprits based on the material being dumped. 

Staff are then able to arrange for the rubbish to be removed, and 
issue infringements.

Te kupu o te wiki

A mihimihi is a basic introduction to let people know a little bit about yourself. 

Here are some phrases you may like to use in your mihimihi:

Kia ora tātou: Hello everybody

Ko (name) ahau: I'm (name)

or you could use: 
 Ko (name) tōku ingoa:  

My name is (name)

Nō Waihōpai ahau:  
I'm from Invercargill

Kei Invercargill City Council ahau  
e mahi ana: 

I work at Invercargill City Council

Mihimihi
A basic introduction
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