
Whatever our situation, there are stresses and 
demands on each of us and our households.  The 
positive is that it seems the sacrifices we are all 
making, are making a difference.  Let’s keep that 
front of mind, and do more of it – staying at home.  

Council business continues to operate – calls to the 
customer service centre, attending to the animals 
at Queens Park, media enquiries – and some staff 
are working on budgets and plans for the next Long 
Term Plan.  

My thanks to those staff who are contributing to the 
efforts at the Civil Defence emergency operations 
centre – and those who are making calls as part 
of the Ministry of Social Development’s efforts to 
contact anyone they believe may be vulnerable at 
this time.   

I’m told there has been a fantastic uptake of 
redeployment opportunities, and we’ve received 
thanks from external agencies our staff are 
supporting.

ELT is also giving consideration to how we will 
manage the pressures of recovery when we reopen 
– clearly there will be a backlog of work in some 
areas and we’ll need to manage expectations.  

I appreciate some of you will be working over Easter, 
but for the majority of staff, it is a break.  Can I 

encourage you to take it.  Don’t check your emails … 
focus on those you love and spend some time with 
them, in the best way you can right now.  

Relaxing and refreshing is more limited at this time 
– but it’s still possible.  I’m looking at the jigsaws we 
have tucked away and contemplating doing one over 
Easter.  

I hope you enjoy your staycation if you’re in this 
category. For those essential workers who must 
continue through Easter, thank you again for your 
continued work.
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Well, we’ve just passed two weeks down and I don’t 
want to speculate about how many weeks to go … 
I’d just like to take a moment to acknowledge how 
tough this can be for each and every one of us.  

Be kind. Share only facts, not rumour. Time to prepare, not panic. www.covid19.govt.nz
Unite against COVID-19:

http://www.covid19.govt.nz

